
November 2005

To All WorkWORLD™ Users:

The Employment Support Institute is pleased to announce a change in our policy for
purchasers of WorkWORLD software.

People who purchase WorkWORLD software (either the Complete Program or the
stand-alone Help/Information System) will receive free software updates as they are
released for one year after the date of their initial purchase.

This policy is effective for all purchases of WorkWORLD beginning with Version 6.

This is an automatic subscription program. You do not need to do anything in order to
receive the updates. We will ship them to you as they become available. Please notify
us should your address change.

We are making this change so that WorkWORLD users can have the most current
information available. Many benefits and employment policies, rates, and program
changes occur at various times throughout the year, and it is important to utilize the most
recent release of the programs. If you have an earlier version of WorkWORLD, your
software is NOT up-to-date with current policies, rates, and programs.

As always, when you install this new version, all of your saved cases and stored
preferences will remain available.

Thank you for your continued interest and support of WorkWORLD.
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