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Guide to WorkWORLD™ Installation and Other Information

Thank you for your interest in WorkWORLD™ decision support software.  We are including this note to guide you to installation instructions and other support resources that are posted on the Internet to help you get the most from WorkWORLD.  If you have questions or comments, we would like to hear from you.  Email us at workworld@vcu.edu.

Installation: WorkWORLD installation is similar to most other Windows programs.  On most computers, simply insert the CD-ROM into the CD drive for automated installation.  If you have difficulty installing WorkWORLD, however, go to “Installation Issues” at http://www.workworld.org/InstallationIssues.html.  There you will find frequently asked questions about installing the software and specific instructions about how to install the WorkWORLD CD or the downloaded version.  Note that on systems using Windows NT, 2000, XP, Vista, or 7, you must have administrative privileges in order to install WorkWORLD software.  Windows Vista and 7 users should read the information at: http://www.workworld.org/InstallFAQ.html#10
Registration for Updates:  If you would like to be notified whenever we make WorkWORLD updates available, you can register by going to the WorkWORLD download page, located at http://www.workworld.org/DownloadMain.html.  At the bottom of that page, click on “Register, verify, or change your email notification list status.”  (Note that if you download any of the profiles or other resources, you will be given a chance to register or change your status each time you download.)  If you ordered WorkWORLD online, you were automatically registered to receive update notifications.

NOTE:  If you prefer not to register for automatic update notifications, we recommend that you check to see if new updates are available by periodically checking the “Current Version” at http://www.workworld.org/.

Web Help/Information System:  At http://www.workworld.org/wwwebhelp.html you may link to a Web version of the Help/Information System that is included in your WorkWORLD installation CD.  The Web version is updated on a regular basis between WorkWORLD version updates.

Helpful Stories:  At http://www.workworld.org/Profiles.html, you will find stories that will show you opportunities for increasing net income, strategies for maintaining health insurance, and ways that WorkWORLD software can illuminate paths to independence. 

FAQs:  “Frequently Asked Questions” (http://www.workworld.org/FAQ.html) covers topics ranging from the advantages of WorkWORLD for consumers, families, and benefits counselors to specific instructions about how to manage data entry and interpret results in the software.

Training on Using WorkWORLD:  Closed-captioned multi-media demonstrations of WorkWORLD are available on our website.  Tutorial modules explain WorkWORLD's features and show many aspects of its operation, while presentation modules discuss the software's use in the broader context of benefits planning and service delivery for individuals.  See and hear all the modules at http://www.workworld.org/media/.

Screen Readers:  WorkWORLD contains a dedicated screen reader program, which provides structured text-to-speech functions for all main program functions.  It provides audible navigation, data entry, and results information, as well as user cues for the main screen and associated windows.  The Help system works with generic screen reader software, such as JAWS, for seamless operation.  See “WorkWORLD Speech – Operation” online at http://www.workworld.org/wwwebhelp/workworld_speech_overview.htm or in WorkWORLD’s Help/Information System for maximum performance and to set JAWS’ controls properly.

Our Vision:  The link http://www.workworld.org/DownloadMain.html#WWKBDS will take you to our School of Business website where you will find our vision article for a National Decision Support System.  Another article about WorkWORLD, Self-Determination, and Funding Priorities can be found at http://www.workworld.org/DownloadMain.html#SelfDetermination.
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